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ASP - Browser Support policy - 2025
Website Supported Browsers
	Browser
	Windows
	macOS
	Mobile

	Google Chrome
	[image: Badge Tick with solid fill]Supported
	[image: Badge Tick with solid fill]Supported
	[image: Badge Tick with solid fill]Supported
(Android & iOS)

	Microsoft Edge
	[image: Badge Tick with solid fill]Supported
	—
	—

	Mozilla Firefox
	[image: Badge Tick with solid fill]Supported
	[image: Badge Tick with solid fill]Supported
	—

	Safari
	—
	Supported [image: Badge Tick with solid fill]
	[image: Badge Tick with solid fill]Supported
(iOS)




General Policy
· We support the latest two versions of each supported browser above.
· Primary testing takes place on Windows 11, using Chrome and Mac OS (Sonoma 14) using Chrome.
· Mobile browsers are supported for: 
· Reviewing content
· Approvals
· Dashboard / reporting views
· Full editing workflows are recommended on desktop for the best experience.



Display Scaling & Browser Zoom Support
	Setting
	Support
	Notes

	Browser Zoom 100%
	[image: Badge Tick with solid fill]Supported
(minor variation possible)
	UI is designed and tested at 100% zoom.

	Browser Zoom 90% – 125%
	[image: Badge Tick with solid fill]Supported
	General use expected to work normally; slight spacing shifts may occur.

	Browser Zoom above 125%
	[image: Badge Tick outline]Partial support
	For larger text, OS-level accessibility scaling is recommended.

	Windows Display Scaling 100–125%
	[image: Badge Tick with solid fill]Supported
	Standard configurations tested.

	Windows Display Scaling 150%+
	[image: Badge Tick outline]Partial support
	Usable, but some layouts may wrap or require horizontal scroll.

	macOS Display Scaling 
(Default + More Space)
	[image: Badge Tick with solid fill]Supported
	Tested on recent hardware; rendering stable.

	High Contrast Mode (Windows)
	[image: Badge Tick outline]Partial support
	Branding may simplify; core functionality remains.

	Browser ‘Reader Mode’ / Simplified Views
	[image: Badge Cross with solid fill]Not supported
	UI elements (tabs, accordions, widgets) may not function.


Guidance for users requiring larger text:
For clarity and best readability, we recommend using operating system accessibility settings (Windows Text Scaling, macOS Display Text Size, iOS/Android Text Size) rather than browser zoom above 125%.


Not Supported
	Browser / Platform
	Support
	Notes

	Internet Explorer
(any version)
	[image: Badge Cross with solid fill]Not supported
	Display upgrade message if detected

	Opera
	[image: Badge Cross with solid fill]Not supported
	Covered indirectly by Chromium core; no separate QA

	Samsung Internet
	[image: Badge Cross with solid fill]Not supported
	Low enterprise use; graceful fallback only

	Older OS versions
(Windows 7, old Android/iOS)
	[image: Badge Cross with solid fill]Not supported
	No security updates; limited reliability




Accessibility Compliance
We test supported browsers against:
· WCAG 2.1 AA
· European Accessibility Act (EAA)
· UK Public Sector Web Accessibility Regulations
Assistive technology testing pairings used internally:
· Chrome + Windows + ScreenReader




ShowOff Supported Browsers
	Browser
	Windows
	macOS
	Mobile

	Google Chrome
	[image: Badge Tick with solid fill]Supported
	[image: Badge Tick with solid fill]Supported
	[image: Badge Tick with solid fill]Supported
(Android & iOS)

	Microsoft Edge
	[image: Badge Tick with solid fill]Supported
	—
	—

	Mozilla Firefox
	[image: Badge Tick with solid fill]Supported
	[image: Badge Tick with solid fill]Supported
	—

	Safari
	—
	[image: Badge Tick outline]Partial support
	—




General Policy
· We support the latest two versions of each supported browser above.
· Primary testing takes place on Windows 11, using Chrome and Mac OS (Sonoma 14) using Chrome.
· Mobile browsers are supported for: 
· Reviewing content
· Approvals
· Dashboard / reporting views
· Full editing workflows are recommended on desktop for the best experience.





Display Scaling & Browser Zoom Support
	Setting
	Support
	Notes

	Browser Zoom 100%
	[image: Badge Tick with solid fill]Supported
(minor variation possible)
	UI is designed and tested at 100% zoom.

	Browser Zoom 90% – 125%
	[image: Badge Tick with solid fill]Supported
	General use expected to work normally; slight spacing shifts may occur.

	Browser Zoom above 125%
	[image: Badge Tick outline]Partial support
	For larger text, OS-level accessibility scaling is recommended.

	Windows Display Scaling 100–125%
	[image: Badge Tick with solid fill]Supported
	Standard configurations tested.

	Windows Display Scaling 150%+
	[image: Badge Tick outline]Partial support
	Usable, but some layouts may wrap or require horizontal scroll.

	macOS Display Scaling 
(Default + More Space)
	[image: Badge Tick with solid fill]Supported
	Tested on recent hardware; rendering stable.

	High Contrast Mode (Windows)
	[image: Badge Tick outline]Partial support
	Branding may simplify; core functionality remains.

	Browser ‘Reader Mode’ / Simplified Views
	[image: Badge Cross with solid fill]Not supported
	UI elements (tabs, accordions, widgets) may not function.


Guidance for users requiring larger text:
For clarity and best readability, we recommend using operating system accessibility settings (Windows Text Scaling, macOS Display Text Size, iOS/Android Text Size) rather than browser zoom above 125%.


Not Supported
	Browser / Platform
	Support
	Notes

	Internet Explorer
(any version)
	[image: Badge Cross with solid fill]Not supported
	Display upgrade message if detected

	Opera
	[image: Badge Cross with solid fill]Not supported
	Covered indirectly by Chromium core; no separate QA

	Samsung Internet
	[image: Badge Cross with solid fill]Not supported
	Low enterprise use; graceful fallback only

	Older OS versions
(Windows 7, old Android/iOS)
	[image: Badge Cross with solid fill]Not supported
	No security updates; limited reliability
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